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1.  INTRODUCTION 
 
Trade documents provide the means to exchange information and data involved in 
international trade transactions. According to APEC (1996), the average international trade 
transaction involves 27-30 different parties, 40 documents, 200 data elements (while re-keying of 60 
to 70 percent of all data at least once). Cumbersome documentation containing multiple and 
redundant data can lead to incorrect reporting of information and subsequent difficulty in verifying 
accuracy of such information. 
 
  Simplification and reduction of trade procedures and documentary requirements and their 
alignment to international standards belongs to key trade facilitation measures. It can greatly 
contribute to reduction of trade transaction costs. Several international organizations, including World 
Customs Organization (WCO) and the United Nations Centre for Trade Facilitation and Electronic 
Business (UN/CEFACT) of the United Nations Economic Commission of Europe (UNECE), have 
developed international standards, best practices and other tools for streamlining and standardizing 
trade documents and their data elements. For example, the United Nations Layout (UNLK), 
Electronic Data Interchange for Administration, Commerce and Transport (UN/EDIFACT), United 
Nations Trade Data Elements Directory (UNTDED), United Nations electronic Trade Documents 
(UNeDocs) and other codes developed by UN/CEFACT, or the Customs Data Model of the WCO, 
provide a solid international basis. The major challenge seems to be more of implementing such 
standards, than developing the new once, so as to ensure a common internationally agreed basis for 
the similar measures applied by different regions and countries around the world.  
 
  This paper provides trade facilitation practitioners involved in trade facilitation reforms with 
a snap-shot of the main issues and suggested steps associated with managing the simplification and 
alignment of trade documents.  
 
2.  WHAT IS AT STAKE? 
 
The OECD (2003) estimates that direct and indirect trade-related transaction costs amount to 
2 to 15 per cent of the value of traded goods. Such costs include expenses relating to supplying 
information and documents and those arising from procedural delays. The study also shows that if 
transaction costs are reduced by 1 per cent globally, welfare gains would amount to about US$40 
billion, with all countries benefiting and non-OECD countries experiencing the biggest gains in 
relative terms. UNCTAD calculated that trade transaction costs equal to 7 to 10 per cent of total value 
of world trade. EU estimates that in intra-EC trade transaction costs equals to 3.5 to 15 per cent of 
total value of world trade.  
 
The World Bank (2006) study estimates that the time to move an export container to the 
nearest port, fulfilling all the customs, administrative and port requirements, is 25.8 days in average in 
East Asia and the Pacific, 31.6 days in Europe and Central Asia, 33.6 in Middle East and Northern 
Africa and 33.7 in South Asia. Having a closer look at some selected countries in the Asia-Pacific 
region, it takes 105 days in Iraq, 93 days in Kazakhstan, 66 days in Lao PDR, 45 days in Iran, 44 days 
in Nepal, 43 days in Cambodia, 39 days in Bhutan, 36 days in India, 35 days in Bangladesh, 33 days 
in Pakistan, while 20 days in China and Malaysia, 13 days in Hong Kong, China, and 6 days in 
Singapore.
2 Table 1 shows a number of days necessary for traders in the selected counties of the Asia 






                                                 
2 For the purposes of the study, the World Bank surveyed 345 freight forwarders, port and customs officials operating in 126 
countries, looking at four stages of export procedures: pre-shipment activities and inspections; inland carriage and handling; 
port handling; and customs procedures. UNESCAP Trade and Investment Division,     Staff Working Paper 01/07 
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Table 1: Days to complete export procedures by selected countries  
in the Asia-Pacific region 
 












OECD High Income  8  2  2  2  14 
East Asia & Pacific  18  3  4  3  28 
ASEAN 20  3  3  2  28 
  Brunei Darussalam  n/a n/a  n/a  n/a n/a 
  Cambodia  31 2  1  2 36 
  Indonesia  18 2  2  3 25 
  Lao PDR  51 6  6  3 66 
  Malaysia  13 3  2  2 20 
  Myanmar  n/a n/a  n/a  n/a n/a 
  Philippines  8 7  2  1 11 
  Singapore  1 3  1  1 6 
  Thailand  15 4  1  4 24 
  Vietnam  24 2  5  4 35 
Central Asia & 
Caucasus 
6 10  15  37 68 
  Afghanistan  44 15  2  5  66 
  Azerbaijan  40 14  10  5  69 
  Kazakhstan  30 29  23  11 93 
  Kyrgyzstan  n/a n/a  n/a  n/a n/a 
  Mongolia  39 18  6  3  66 
  Tajikistan  50 7  10  5 72 
  Uzbekistan   18 8  8  10 44 
  Source: UNESCAP based on data from www.doingbusiness.org 
 
  With the launch of the WTO negotiations on trade facilitation, the issue has gained on its 
prominence especially among the developing countries. Simplification and alignment of transit and 
import/export procedures and documentary requirements are in the center of the discussions held on 
clarification and improvement of the GATT Articles V and VIII.3 
 
  The survey made by Asia-Pacific Research Network and Training for Trade (2006) provides 
qualitative estimates of setup costs, operating costs as well as long-term savings to be incurred by the 
governments implementing the selected measures. According to the survey, Article VIII-related trade 
facilitation measures, i.e., electronic single window, pre-arrival clearance, risk management and pre-
arrival clearance (which include measures that build on the simplification and alignment of 
documents), have among the highest setup and operating costs of all trade facilitation measures in the 
survey (see figure 1). This may suggest that some developing countries in the region may have 
difficulty in implementing these measures unless they receive technical assistance. On the other hand, 
                                                 
3 The main focus of the WTO trade facilitation negotiation is on clarification and improvement of the GATT Article V 
(goods in transit), VIII (fees and formalities connected with importation and exportation), and X (publication and 
administration of trade regulations).  UNESCAP Trade and Investment Division,     Staff Working Paper 01/07 
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the most striking result is that all respondents, which also included senior customs officers from 
developing countries not initially supportive of including trade facilitation in the WTO negotiations, 
agree that long-term savings far exceed the setup and operating costs for all trade facilitation 
measures. 
 
Figure 1 Experts’ Qualitative Assessment of the Relative Cost, Benefits and Time Needed for 





























































Source: ARTNeT. (2006). Costs and Benefits of Implementing Trade facilitation Measures under Negotiations at 
the WTO: An Expert Survey. ARTNeT Working paper No.3, www.artnetontrade.org 
 
Streamlining and reducing a number of trade procedures and documents can significantly cut 
down the time and costs of international trade transactions. In addition, it is the first step towards 
automation and introduction of electronic Single Window facilities, where all information and data 
needs to be submitted only once.  
 
3.  PROCESSES AND PROCEDURES INVOLVED IN INTERNATIONAL TRADE 
 
  International trade can be best assessed through the processes and activities of the large 
number of actors involved in the international supply chain. Each individual process or activity might 
be carried out by different actors depending on the type of international trade transaction, type of 
product traded, country, market, or terms of business.  
 
  Actors participating in the international trade transactions can be grouped according to their 
functions, roles and the activities that they fulfill within the international supply chain.  
 
 Governmental  agencies  (which include ministries of trade/commerce, finance/ customs, 
transport, agriculture, ICT, veterinary, plant, quarantine agencies, port/ airport authorities) are 
responsible for the development of trade facilitation strategies, reform programmes, laws and 
regulations to ensure smooth flow of goods and information in a secure environment. Customs 
authorities have always had a particularly critical role which traditionally was simply to control the 
entry and exit of goods and to collect revenues. Latterly, these roles have been extended to cover 
enforcement of regulations to ensure border security and port administration. However, the focus is 
now shifting from enforcement to trade facilitation with the introduction of pre-arrival clearance 
procedures, authorized operator incentives, green lanes and post-clearance audit procedures, 
increasingly advanced cargo information and the employment of modern ICT applications. UNESCAP Trade and Investment Division,     Staff Working Paper 01/07 
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 Services  providers include customs brokers, freight forwarders, transport operators and other 
third party logistic operators which provide trade and transport services to support the required 
national and international trading processes.  
 
 Traders – importers and exporters (customers and suppliers) are users of services provided by 
many services providers such as transport, logistics, insurance or financial service providers each of 
which must meet all border crossing or transportation related regulations or conventions that may be 
enforced by governmental agencies or other authorities.  
 
According to the UN/CEFACT Supply Chain Model, the actors have been categorized into four main 
types: Customer, Supplier, Authority and Intermediary. Each type includes several actors examples of 
which are listed in table 2 below.  
 
Table 2: Actors according to the UN/CEFACT Supply Chain Model 
 
Actor Types  Possible Actors & Roles 
Customer   
  Buyer 
  Consignee 
  Payer 
  Importer 
Supplier   
  Consignor 
  Payee 
  Seller 
  Manufacturer 
  Exporter 
Authority   
  Chamber of Commerce 
  Consular 
  Customs  
  Health 
  Environment 
  Nuclear/Atomic Energy 
  Intervention Board (EU) 
  Licensing 
  Receiving Authority (Port Authority) 
  Standards Institute 
Intermediary   
  Bank/Financial Institution 
  Broker 
  Carrier 
  Credit Checking Company 
  Credit insurer 
Source: Reference Model of the International Supply Chain with special reference to Trade 
facilitation and Trade security, UN/CEFACT/TBG – International Trade procedures and  
Business Process Analysis Groups, November 2003. 
 
  As defined in the WCO Integrated Supply Chain Management Guidelines (2005), the supply 
chain consists of all the organizations, people, information and resources involved “from the 
recognition of the need by a Customer for a product or service to fulfillment of an order by a Supplier 
and the resulting financial settlement. It incorporates any necessary activities carried out by 
Intermediaries and Authorities”. This broad definition and the associated Supply Chain Reference 
Model developed by UN/CEFACT (see figure 2) underpins most of the global trade facilitation 
initiatives and recognizes that the international supply chain is made up of many loosely or highly 
coordinated elements and transactions.  UNESCAP Trade and Investment Division,     Staff Working Paper 01/07 
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Figure 2: International supply chain reference model 
 
 
Source: Reference Model of the International Supply Chain with special reference  
to Trade facilitation and Trade security, UN/CEFACT/TBG – International Trade  
procedures and Business Process Analysis Groups, November 2003. 
 
 
  UN/CEFACT identified three main transactions in the international trade process – Buy, Ship 
and Pay, which can be further divided into five stages: (a) prepare for export. (b) export, (c) transport, 
(d) prepare for import, and (e) import. These five stages involve a wide range of procedures associated 
with the documentary requirements which need to be met for the purposes of import/export activities 
and can be grouped into the following four types: 
 
•  Commercial procedures 
•  Transport procedures  
•  Regulatory procedures 
•  Financial procedures.  
 
  All four types of procedures are interlinked and interdependent and it is therefore difficult to 
make clear distinctions between them, which indicates that trade facilitation may reach beyond border 
crossing operations. This paper looks briefly only into the first three types of procedures, while 




  The commercial process begins when supplier (seller) has accepted the Order from customer 
(buyer), which is followed by concluding enforceable sales contract. This sales contract obliges the 
seller to supply goods to the buyer and to ensure that the buyer acquires proprietary rights over the 
ordered goods, after meeting the necessary regulatory requirements. The sales contract also stipulates 
other requirements that have to be met by the contracting parties as the transaction unfolds. In UNESCAP Trade and Investment Division,     Staff Working Paper 01/07 
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practical terms this means that the ordered goods must be accompanied by a set of documents, which 
enable the buyer to receive the goods at an agreed location and the seller to receive payment within a 
defined time-period. The sales contract is the fundamental business-to-business (B2B) transaction.  
 
  Another important document in the B2B interaction is the commercial invoice. The 
commercial invoice is a legal document, issued by the seller. It contains the details of the seller and the 
buyer, a description of the goods, their quantity/weight, prices and currencies, terms of delivery 
payment and, in the case of cross-border transactions, some transportation information. The 
commercial invoice serves not only as the basis for payment for the goods by the buyer but it is also a 
source of information for several other actors such as customs, tax, and banking authorities. It is 




  The transportation process begins when the transport service provider (carrier or freight 
forwarder) has accepted a transport order from a transport services buyer (buyer or seller depending on 
the applicable terms of delivery), which is followed by the concluding of an enforceable transport 
contract. The transport contract obliges the transport services provider to move the agreed 
consignment of goods from the consignor to the consignee and to ensure that the consigned goods are 
delivered to the consignee after meeting all the necessary regulatory requirements and formalities. The 
transport contract also stipulates other requirements that have to be met by the contracting parties 
during the transportation processes such as the provision of status reports.  
 
  Transport contract contains information about the consignment (namely consignor, consignee, 
country of origin, place of destination, quantity/weight, mode of transport, transport insurance, 
insurance conditions, etc.). The mostly used transport contract documents include: CMR Waybill 
(road transport); Bill of Lading or Seawaybill (maritime transport); CIM International Rail Waybill 
(railway transport) and the Airwaybill (air transport). Other key transport documents include cargo 
manifests, forwarder’s certificates of transport; forwarder’s certificates of receipt; packing/weight 
lists; and parcel post receipts (goods sent by post).  
 
  Customs clearance of consignments, under the supervision of customs inspection officers 
located at the border, constitutes just one type of regulatory transport-related procedure which must be 
completed in order to allow the passage of goods and their means of transport across borders. Others 
may include: inspections of driver passports and visas by the border police and/or immigration 
officials; inspections of vehicles and drivers by transport and/or police officials in order to ensure 
compliance with national transport regulations; and agricultural, veterinary and public health 
inspections carried out by officials of the relevant government agencies to ensure compliance with 
national quarantine and public health regulations. 
 
  National borders are increasingly becoming locations for international trade and transport 
related activities mostly undertaken by the private sector, such as the storage, transshipment and 
consolidation or de-consolidation of cargo, as well as international banking, insurance and other trade 
service activities. It is possible to identify a list of up to 20 separate procedures which must be 
completed before cargo, cargo-carrying vehicles and transport operating staff may move across 




  Regulatory procedures are intertwined with the trade and transport procedures and refer to 
those of government agencies and other authorities that need to be met by traders (or assigned services 
providers/ intermediaries) to complete import/export operations according to the applicable laws and 
regulations. Meeting export regulatory procedures is the duty of the seller and this begins with the 
requesting of an export license continues through the preparation of health certificate/ veterinary/ 
sanitary/ phytosanitary certificates (as applicable), technical certificates (certificate of quality, UNESCAP Trade and Investment Division,     Staff Working Paper 01/07 
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conformity etc.), dangerous goods notes (when applicable), certificates of origin etc. and is completed 
by the lodging of the customs export declaration.  
 
  Customs clearance procedures are the next necessary step to meet. The main aim is to clear the 
documents and check the goods, and consequently decide about releasing of goods to the appropriate 
customs regime (free circulation of goods - for imports; transit; inward/outward processing, temporary 
admission; or export). This is furthermore accompanied by payment of duties, other fees and charges 
and taxes based on customs valuation methodologies, given by the national regulations of the country 
of destination.  
 
  It is usually necessary that goods must be cleared for both exports and imports, for which 
separate customs documents might be required. Some countries introduced a single customs document 
(e.g. Single Administrative Document used in the European Union) to cover both export and import 
documentary procedures. To import goods, the buyer has to submit a customs import declaration 
together with several other documents. These additional documents usually include an import license 
(if applicable), customs invoice, certificate of origin, transport documents depending on the 
mode/modes of transport (such as Bill of Lading, Airway Bill, Rail Waybill, or Cargo Manifest), 
packing list plus any technical/ health certificate and others which may be applicable .  
 
4.  MANAGING SIMPLIFICATION AND ALIGNMENT OF TRADE DOCUMENTS 
 
  As described above, international trade transactions are rather complex in that they involve 
several inter-related and inter-dependent processes and procedures. A core principle ‘first, simplify, 
and then align to international standards’ has to be observed. This very much applies to all three 
components – processes, procedures and documents. Otherwise, the end product might not bring the 
expected outcomes.  
 
  Simplification of processes, procedures and documents has to be done in several stages and 
needs to be accompanied by change management, institutional and human capacity building and 
awareness raising activities. Before starting, however, several preconditions must be met. Past 
experience has shown that all stakeholders can effectively benefit from simplification and alignment 
only if it is a part of a long-term comprehensive trade facilitation and customs modernization reform 
programme which has committed support from the highest political level possible. Sustainable 
financial resources (public resources or a combination of public and private resources) must be 
ensured and a lead agency appointed and made responsible for spearheading and providing overall 
coordination. Existing national coordination mechanisms for trade facilitation, or national trade 
facilitation committees, could take up on the role of this lead agency to coordinate and synchronize the 
simplification and alignment of processes, procedures and documents of the individual agencies. 
However, concrete actions should be designated for the agencies themselves. The sections below 
provide suggestions for a step-by-step approach to manage simplification and alignment of trade 
documents.  
 
Step 1: Analyse, simplify and re-engineer the process 
 
  Each agency/authority should start by looking into the processes and subsequent procedures, 
which are necessary for issuing the necessary permissions, certificates, or another documents for the 
traders to meet the regulatory procedures for imports/ exports. The aim is to eliminate all unnecessary 
steps and to reduce as much as possible lengthy steps. Therefore, a detailed proposal on how to 
eliminate those steps that are considered unnecessary, duplicative or redundant has to be prepared and 
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Step 2: Simplify documents and eliminate repetitive data  
 
  Furthermore, it is necessary that the coordinating agency collects all documentation required 
in export/ import operations applicable to all modes of transport of cargo. A detailed review of all the 
documents, which are currently required for processing international trade transactions at the national 
level, and the information and data on shipments and consignments required to support different 
functions/activities, has to be undertaken. These include custom declaration, technical control, sanitary, 
phytosanitary, veterinary, fumigation and other health-related controls, cargo handling, import/export 
authorization, security and other functions/ activities, relating to the existing import/export/transit 
processes.  
 
  As another step, the minimal information and documentary requirements necessary to meet 
the Government's legitimate regulatory and statistical needs have to be identified. Consequently, a 
detailed proposal on how to eliminate those documents that are considered unnecessary, duplicative or 
redundant or where the relevant information is already held by government authorities has to be 
prepared. In preparing the proposal, the coordinating agency has to consider the need to minimize 
documentary requirements and to ensure traders only need to provide relevant information once to 
authorities (especially, if a long-term objective is to establish an electronic single window for 
submitting and processing trade documentation). Technical, legal, commercial, administrative and 
practical aspects, as well as the relevance of these data should be considered in consultation with 
various stakeholders from public and private sectors. 
 
Step 3: Harmonize data with international standards 
 
  As trade documents are usually structured in a "box format" (the data are grouped in boxes), it 
is suggested to follow the ‘box completion guidelines’ in order to place the data elements in the 
documents properly. Box completion guidelines provide guidance for entering data for each box in the 
form (trade document) and define business requirements on the documents, which is particularly 
important as a basis for the definition of the electronic version of the document.  
 
  To identify the pieces of information in any trade document, it is recommended to use United 
Nations Trade Elements Directory (UNTDED; ISO 7372). Identifying the data content according to 
UNTDED provides clarification about the information requirements and the responsibilities of the 
parties. UNTDED provides a non-technical description of trade information requirements from the 
perspective of business or authorities. The definition is syntax neutral and provides the basis for a later 
migration to electronic trade documents and automation. See figure 3 and figure 4.  
 
  Based on the data requirements defined in the above described steps, a detailed document data 
model needs to be developed. The UN/CEFACT UNeDocs Data Model and the UN/CEFACT Core 
Component Library on which it is based can be used for this purpose in conjunction with the WCO 
Customs Data Model. 
 
  Using internationally agreed code lists for cross-border trade data helps to exchange 
information contained in a document in a precise, unified and secure way. Code lists developed by 
UN/CEFACT as UNECE Recommendations, some of which are also ISO standards, can be used. Such 
code lists include ISO Country Code for Representation of Names of Countries (ISO 3166), Numerical 
Representation of Dates, Time and Periods of Time (ISO 8601), Alphabetic Code for the 
Representation of Currencies (ISO 4217), Codes for Units of Measurement used in International Trade 
(UNECE Recommendation 20), and Codes for Ports and Locations (UNECE Recommendation 16 also 
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Figure 3: Example of the data description according to the UNTDED 
 
 





Figure 4: Example of document data mapping using the UNTDED 
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Step 4: Standardize format of documents 
 
  Once the data contained in the documents are minimized and aligned to international 
standards, the physical layout has to be also standardized. The physical layout defines rules for size of 
paper, margins and fonts. It also ensures a compatibility of the documents with the standard printers 
and communication equipment (fax machines).  
 
  The United Nations Layout Key (ISO 6422), providing an international standard for the 
format and layout of the trade documents and being a forerunner of electronic (EDIFACT or XML) 
documents
4, is recommended to be used for developing standard layouts and forms. The UNLK 
ensures that the same information and data can be found at the same place in same format on all 
documents, regardless of the size of paper (fits the size of ISO A4 format as well as a legal format 
used in the United States). These are based on a series of Master Documents, each of which can be re-
used for deriving other subset documents by duplicating or copying its data either completely, or 
partially. Documents aligned to UNLK can be then reproduced by printers in printed forms, software 
products for computer systems or web services providers. 
 
  The UNLK can used for the creation of international, regional or national layout keys, which 
provide the basis for trade documents set at the international (e.g. UNCTAD Certificate of Origin, 
WCO Customs Declaration), regional (e.g. Single Administrative Document of the European Union, 
Form D under the Common Effective Preferential Tariff of ASEAN) and national levels (e.g. customs 
declaration in the Kyrgyz Republic, Lao People’s Democratic Republic). The United Nations System 
of Aligned Trade Documents (see figure 5) has been developed to describe how the UNLK serves as 
the basis for the creation of subsidiary international and national layout keys and standard forms and 
aligned masters and forms at the company level. 
 
                                                 
4 UNeDocs set is based on UNLK.  UNESCAP Trade and Investment Division,     Staff Working Paper 01/07 
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Figure 5: United Nations Layout Key 
 
 
Source: UNECE. (2002). United Nations Layout Key For Trade Documents –  
Guidelines for Application. Informative Annex to Recommendation 1. ECE/TRADE/270  
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Figure 6: United Nations System of Aligned Documents 
 
 
Source: UNECE. (2002). United Nations Layout Key For Trade Documents – Guidelines  
for Application. Informative Annex to Recommendation 1. ECE/TRADE/270  
 
 
Step 5: Develop electronic trade documentation 
 
  UNeDocs is an evolving tool developed by UN/CEFACT, which provides for a smooth 
migration from paper trade documents to electronic trade documents. It also facilitates the 
implementation of e-single window environments and paperless trade concepts. UNeDocs can be used 
as the basis for the development of cross-border trade forms in both paper as well as electronic format 
with a fallback option to the traditional paper form. The implementation of UNeDocs could greatly 
speed up the whole cross-border trade transaction process, while at the same time catering for new 
trade security requirements, which are often based on the provision of advance cargo information for 
risk assessment.  
 
Three main steps have to be observed:  
•  Development of a document data model (similar to Stage 3 of this paper); 
•  Transferring the document data model into an electronic syntax (such as EDIFACT or 
XML); 
•  Mapping from electronic document back to paper or electronic forms (eforms) through, 
for example, XML style sheets that render XML document in PDF format).  
 
5.  OTHER IMPLEMENTATION REQUIREMENTS 
 
  There are a few other issues that are associated with the simplification and alignment of trade 
documents which have to be carefully considered by the implementing agencies:  
 
•  Experts involved in the identification, simplification and alignment of trade documents must have 
knowledge of international and national trade processes, procedures and associated documentary 
requirements and skills in business and information modeling 
 
•  Adoption of appropriate ICT system and supporting infrastructure has to be a part of the overall 
simplification and alignment strategy, especially if the end-result is the introduction of electronic 
single window and/or paperless trade environment UNESCAP Trade and Investment Division,     Staff Working Paper 01/07 
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•  Close collaboration between governmental agencies and private sector, especially in identifying 
bottlenecks in the individual processes and procedures, is critical 
 
•  All identified changes must be also reflected in new or amended legislation (such as Customs 
Code, licensing regulations).   
 
6.  RECOMMENDED TOOLS 
 
  Important standards and tools available to simplify processes, documents and data elements 
include the following:  
 
•  UNESCAP Trade Facilitation Framework (Stage Bii)  
  http://www.unescap.org/tid/publication/t&ipub2327.asp 
 
•  United Nations Layout Key 
  http://www.unece.org/cefact/recommendations/rec01/rec01_ecetr270.pdf; 
 
•  United Nations Trade Data Elements Directory (2005) 
  http://www.unece.org/trade/untdid/UNTDED2005.pdf 
 
•  UN/CEFACT UNeDocs Data Model  
  http://www.cen.eu/UNCEFACTforum/TBG/TBG2/tbg2_unedocs.htm 
 
•  UN/CEFACT Core Component Library  
  http://www.unece.org/cefact/codesfortrade/codes_index.htm#ccl 
 
•  WCO Customs Data Model: version 2.0, which was approved in June 2005 is now only 
available on CD-rom or in a Handbook format in the WCO bookshop 
 
•  UN/EDIFACT (2006) 
  http://www.unece.org/trade/untdid/welcome.htm 
 
•  United Nations Toolkit for Alignment of Trade Documents 
  http://unece.unog.ch/etrade/tkhome.aspx 
 
•  Summary of UN/CEFACT Codes and Recommendations 
  http://www.unece.org/cefact/recommendations/rec_summary.pdf 
 
•  UN/CEFACT Recommendation N
o. 33 on Single Window 
  http://www.unece.org/cefact/recommendations/rec33/  
 
•  UN/CEFACT Recommendation N
o. 34 on Data Harmonisation for Single Window 
  http://www.unece.org/cefact/recommendations/rec34/. 
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